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Online chat
www.tinklefriend.sg
Monday to Thursday
2.30pm to 7.00pm

Friday
2.30pm to 5.00pm

Contact Tinkle Friend!

Helpline
1800 2744 788
Monday to Friday
2.30pm to 5.00pm
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In the February 2021 issue of BUZZ magazine, we talked about relationships 
with others on the Internet, and how you can be a kind, smart, and safe 
online user. I also want to say a big THANK YOU to those of you who took 
part in our Cyber Wellness contest in March 2021; your drawings and advice 
were amazing! 
 
In this issue, we will be sharing about relationships with our family 
members. Some of us may live with our family members under one roof 
while others may not live in the same household. No matter where we 
are, we need to spend time to bond with our family members and create 
memorable moments together.  

Having supportive families makes us feel safe and allows us to be confident 
to explore the world and try new things. We know that we can always fall 
back on our families when we need help. 

Family relationships grow when there is love, communication, teamwork and 
quality time spent together. Read on to find out more about building healthy 
relationships with your family members!



What is family to you? 
A family is a group of two or more people who are connected by marriage, 
blood relations, adoption, or strong emotional bonds. Most of us are part of 
a family or a social group, and we have a sense of belonging with our family 
or social group.

Family members can include parents/guardians, siblings, grandparents, 
aunties and uncles, cousins, god-parents and god-siblings. 

The adults may make important health, financial, and schooling decisions for you. 
When you are older, the adults are likely to discuss your options with you too

As a child, what are some things your 
family members may do for you?

“Ohana means family, and family means 
nobody gets le	 behind or forgo�en.”

- lilo AND stitch 

Image source: Kindpng.com

Write down what else your family members may do for you.

Provide unconditional love

The adults will provide for your basic needs 

like food, water, shelter, and clothing

Help one another when someone faces a problem

Put in effort to maintain and strengthen relationships with one another 

He
llo 

everyone!
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every family is different
A family unit can be made up of various family structures. 
Below are some of the possible family structures.

There may be times where family structures may change, for example, when parents 
divorce or remarry. A change in family structure may sound scary initially but many people 
can get used to the changes over time and will still be loved and supported in their family.   

You may also realise that even within the same type of family structure, every family is 
unique as they are made up of individual family members who have their own 
personalities, and this affects the family members’ interactions and relationships.

Example: Father + Child/Children + 
Mother staying separately

Example: Father + Father's child/children + 
Stepmother + Stepmother's child/children

Example: Mother + Father + Child/Children 
+ Grandparents OR Aunties/Uncles

Example: Mother + Child/Children

Example: Adoptive/Foster Parent(s) + Child/Children

Nuclear family
Single parent/Widowed family

Widowed means that a parent had passed on

Adoptive/Foster family
A family that takes care of the child on a 
temporary or permanent arrangement

Blended family

Extended family

Separated/Divorced family

Example: Mother + Father + Child/Children
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Draw your family tree
Draw your own family tree by drawing your face and your family 
members’ faces in each fruit of the tree. If you have more family 
members, simply draw more fruits. 

Find the family member(s) who best fit each of the descriptions 
below and draw a line to connect the fruit(s) to each basket. You 
may link the same family member to more than one basket.

I feel the 
closest to… 

I feel the most 
supported by… 

I laugh the 
most with…  I have fun 

times with…

I like the same 
things as…

I feel misunderstood 
by…

I share most of my 
secrets with… 

I share my thoughts 
and feelings with… 

I hardly 
communicate with… 
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A tree needs water, air, and sunlight to grow. Similarly, a family needs 
love and other components to help it stay strong and healthy. What 
do you and your family members do to show love for one another?   

Every family member will show their love and affection in different ways. Try to identify how 
you and your family members show your love and affection for one another. 

For example, perhaps your dad prefers to buy gifts for you, while your mum prefers to spend 
quality time with you. But if you prefer your mum and dad to give you more compliments 
about your efforts or achieved results, you can let them know that you would love to receive 
more praises from them in the future.

You just need to figure out what is your preferred love language and let your family 
members know about it.

Showing love to your family members

Make encouraging 
statements or give 

complimentsMake your 
own gifts

Contribute by 
helping to do 

something
Give hugs

Spend quality 
time together

Write down what you and your 
family members do to show 
love for one another.Write down what you and your 

family members do to show 
love for one another.
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Communicating effectively 
with your family  

Communication is the foundation of all relationships as it helps us to 
understand one another and express our needs. It is a two-way process 
whereby we listen to what others have to say, and others listen to what we 
have to say as well.

To help your family to understand you better, you can communicate these 
information effectively and frequently with your family members:

• Who: Identify who you want to communicate 
 with and talk to them directly

• What: Plan out what you want to tell them 

• Where: Find a quiet place to talk where you 
 would not be interrupted 

• Why: Explain why you want to talk 
 about this issue

• When: Find a good time to talk 

• How: Decide on the way(s) that 
 you would talk to them

You can also use the 5 Ws and 1 H to help you to plan your communication 
with your family members:

Actions
• What you do
• What happened in 
 school today, what 
 you like to do for 
 your hobbies, what 
 did you do when 
 you faced a problem

Feelings
• How you feel
• Anger, sadness, 
 fear, worry
• Identify which event 
 made you feel a 
 certain way

Thoughts
• What you think
• Your reasons for 
 doing something, 
 your expectations, 
 your hopes, your 
 ideas, your inner 
 voice

Example:
I did not do very well in 
the Science test and I 
was crying all day. 

Example:
I feel sad that I did not 
do well in the test and I 
am scared that you will 
confiscate my phone.  

Example:
I think that I did not do 
well in the test because 
I was distracted by my 
phone while studying. I 
hope that you will not 
confiscate my phone 
and I promise that I will 
learn to stay focused 
when I study.  
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what is your communication style?
Everyone communicates in a different way. Generally, we communicate through 
our choice of words (and emoticons), our tone and volume of voice, our facial 
expressions, and our body language.

Have you noticed any patterns in the way you communicate? Identify your main 
communication style from the three types below: 

Generally, the Assertive (Firm) communication style tends 
to lead to healthier relationships and we can all strive to 
communicate in this manner. 

passive (weak)
• Does not express own needs and gives in 
 the needs of others
• Generally soft spoken and has poor eye 
 contact
• Does not express thoughts and feelings

Aggressive (Pushy)
• Expresses own needs and does not care 
 about the needs of others
• Generally loud and tends to say hurtful words
 with little care for the feelings of others
• Blames and threatens others

Assertive (firm)
• Expresses own needs and respects the 
 needs of others
• Generally confident, calm, and makes 
 eye contact 
• Expresses thoughts and feelings clearly

Example:
What I like is not important, 
you can make the decision 
on which game to play. 

Example:
This is what we are going 
to play, I don’t care if you 
like the game or not.

Example:
Sorry, I don’t really like this 
game. Can we find a game 
that we both enjoy?
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make time for family time!
Another key component in keeping families strong and healthy is to spend fun time 
together! Afterall, how can you and your family members bond if everyone is doing 
their own things separately all the time?

There are generally two main types of family time and both types are important:

Routine activities, being familiar and predictable, help families to feel 
closer and develop a sense of belonging with one another. New activities, 
which are an exciting change from everyday life, help families to be 
flexible and adapt to changes. 

Setting aside time for family time requires the family members to put in 
effort, to adjust their schedules and participate actively. Remember to be 
patient, empathise with one another, practise give and take, and 
communicate effectively with your family members throughout this 

Routine 
activities

• Happen on a regular basis  
• Easy and convenient to 
 carry out
• Often carried out at home

• Happen less frequently 
• More difficult to carry out 
 and it can be expensive at 
 times
• Often carried out outside of 
 homeExample:

• Preparing for a meal and 
 having a meal together
• Playing games together
• Watching a movie at home
• Going to grandparents’ 
 house

Example:
• Travelling overseas  
• Going to local attractions 
 like the zoo
• Going hiking or cycling 

New 
activities
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Create your family 
bucket list

In your family passport below, create a bucket list on the activities 
that you and your family members would like to do together! Do get 
your family members to brainstorm and fill out this page together.

The ________________ Family’s Bucket Listwrite your surname

Indoor Activities 

Places to explore

Games to play

New Activities Routine Activities

Food to try

Outdoor Activities 
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Design your family passport
Imagine that you and your family members are a sports team (e.g. basketball or soccer team)! 
Every family member has to play their own roles well, follow the spoken and unspoken rules, 
know one another well, and communicate with one another effectively.

In this activity, design a family passport for yourself 
by filling in the blanks below. Feel free to draw and 
decorate this passport in any way you like.

You can also use this template again to design 
another family passport for each of your family 
members or invite them to do it together with you.

Draw your face here

My name is ____________________________

I am the child/mother/father/others: ____________   

_______________________________  of the family. 

My favourite things are _______________________
___________________________________________

My least favourite things are ___________________
___________________________________________

My roles in my family are to ____________________ 

___________________________________________

___________________________________________

My roles in my family are to (e.g. be a responsible 

child and help my siblings whenever I can)    

                     (e.g. being quiet when other family 

members are asleep and being kind to everyone.)____________________________________________

____________________________________________

I promise to follow these family rules that we created 

as a family: __________________________________

The _____________ Family Passportwrite your surname
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Get to know Jay!
Remember Jay’s profile in the February 2021 BUZZ newsletter? Jay has tried 
to improve himself across the five skills! Let’s look at what he has tried to do. 

Jay’s new habitsPositive thinking 
(ability to see the good side of things)

Time management 
(ability to strike a balance 
between school and play)

Adaptability
(ability to get used to 
new environments)

Learning ability 
(ability to learn concepts 

taught by teachers)

Social skills 
(ability to make friends 
and be a good friend)

Jay’s old habits

5 Profiles Actions Taken

Jay thought that he was the best and that other people were not 
as good as him, hence he did not trust that others would be able 
to do their given tasks well.

Jay reminded himself to be humble and 
recognised the strengths and contributions 
of others too.

Jay made sure he slowed down to read the 
exam questions and underline the key words 
before answering them. 

Jay learnt to think from others’ point of views 
and reflect about his own mistakes too.  

Jay encouraged his friends to be more flexible 
in their plans as change could happen at any 
time.

Jay reminded himself that he could always 
talk to his parents about dropping some of the 
enrichment classes if he felt overwhelmed. 

Time management

Jay was enrolled in Taekwondo and Coding classes by his parents 
and he was generally able to cope with all these different activities. 

Learning ability

Jay understood what his teachers taught in class, but he often do 
not read the questions carefully, causing him to lose many marks 
in the exams. 

Social skills

Jay had made many friends, but he was always too quick to blame 
others when something bad happened, instead of reflecting about 
his own actions and responsibilities.

Adaptability

Jay was great at dealing with a change of plans as he could think on 
his feet and he saw change as a challenge which he enjoyed. 

Positive thinking
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ASK TINKLE FRIEND
In this segment, Tinkle Friend will answer questions that are commonly 
asked by children in Singapore. Some of you might have similar 
questions and we hope that it will be answered in this segment!

My parents are always so busy with work. By the time they come 
home, it is late at night and they are very tired. I do not want to 
burden them, but I really hope that we can have more family 
time… 

My parents keep quarrelling with each other and I feel scared 
because they will mention about my siblings and I during those 
arguments at times. What should I do?

Your parents will feel comforted that you are considerate and 
have spared a thought for them. However, your need for love 
and family bonding are important too, and you are definitely 
not a burden. 

Do try communicating with your parents to work out a new 
arrangement on family time that works well for all of you.  

Remember that you and your siblings are not to be blamed 
and there are many reasons as to why parents quarrel. Do 
not interrupt when your parents have arguments and let them 
work out their own disagreements. 

You can let your parents know how you feel after they have 
calmed down. If you feel unsafe, you can always talk to a 
trusted adult or Tinkle Friend. 

© BUZZ Tinkle Friend - May 2021



Tinkle Friend is a service provided by Singapore Children’s Society.

Writers: Leela Narayana and Xing Yating
Editors:  Ann Hui Peng, Mah Shi Hui, and Ng Chin Chye
Designer: Belinda Tan

BUZZ Tinkle Friend is a quarterly publication by Singapore Children’s Society.  The articles, opinions or comments in BUZZ Tinkle Friend are those 
of the contributors and are not necessarily those of Singapore Children’s Society or its management. 

BUZZ Tinkle Friend is produced by Singapore Children’s Society, which owns the copyright to the publication.  All rights reserved. Reproduction in 
whole or in part without permission is prohibited.  All information is correct at the time of printing.

Reach us at:
Student Service @ Children’s Society
51 Telok Blangah Crescent 
#05-01 Radin Mas Community Club
Singapore 098917
Tel: 6276 5077 | Fax: 6276 5075

What makes a good friend?

1800 2744 788 

(Closed on weekends and public holidays) (Closed on weekends and public holidays)

www.tinklefriend.sg
Helpline Online Chat

Need to talk to someone?

Monday - Friday
2.30pm to 5.00pm

Monday - Thursday
2.30pm to 7.00pm

Friday
2.30pm to 5.00pm

In the next issue, we will be exploring...


